BURNETT’S FUEL CENTER
Location — 1901 Pennsylvania Ave., Allardt, TN 38504

TO QUALIFY FOR A REFUND
Consumers must have purchased gasoline at this location on September 12, 2008 for $5.19 or
more per gallon.

PROOF REQUIRED

Consumers who purchased with a credit or debit card, and who have not already received a
refund, must present a purchase receipt or a bank statement or credit card statement showing the
purchase.

Consumers who purchased with cash must present a purchase receipt or affidavit. The affidavit
must state the date of purchase, the approximate dollar amount and approximate gallons
purchased.

Affidavits must be notarized.

WHAT IS AN AFFIDAVIT?
An affidavit is a written declaration made under oath before a notary public or other authorized
officer.

An affiant (the person making the sworn statement) is strictly responsible for the truth and
accuracy of the contents of the affidavit. If false statements are made, the affiant can be
prosecuted for perjury.

HOW CAN | GET AN ACCEPTABLE AFFIDAVIT?

Click Affidavit to download a free, general affidavit template. Remember to include a statement
that you purchased gasoline for $5.19 or more, the date of purchase, approximate dollar amount
of purchase and approximate number of gallons purchased. You must take your statement to
someone authorized to notarize it.

Any public officer authorized by law to administer oaths and affirmations—such as city
recorders, court clerks, notaries, county clerks, commissioners of deeds, and court
commissioners—may take affidavits. Many banks also have a notary on staff.

You will be required to show identification when you make your sworn statement and you may
be charged a fee.

REFUND AMOUNT

$1.41 per gallon. Consumers have 60 days from April 16, 2009 to request a refund and provide
the required documentation. Should the claims for cash refunds exceed the amount of regular
unleaded gas cash sales at this location on September 12, 2008, refunds for cash purchases only
will be pro rata.



http://www.tn.gov/attorneygeneral/cases/pricegouging/afftemplate.pdf

DEADLINE
Consumers have 60 days from April 16, 2009 to request a refund and provide the required
documentation. Refunds will be distributed at the end of the 60 day period.

HOW DO | CLAIM MY REFUND?

For credit card or debit card purchases, mail or take your proof of purchase to Burnett’s Fuel
Center, located at 1901 Pennsylvania Avenue, Allardt, Tennessee 38504 within 60 days of April
16, 20009.

For cash purchases, you must submit your purchase receipt or notarized affidavit to the
Tennessee Division of Consumer Affairs (“DCA”) within 60 days of April 16, 2009. Any
documents submitted to DCA will not be returned to the consumer. At the end of the 60 day
period, DCA will distribute refunds for cash purchases in an amount not to exceed the total gas
cash sales at this location on September 12, 2008. Should the claims for cash refunds exceed
that amount, refunds for cash purchases only will be pro rata.

WHOM CAN | CONTACT IF I HAVE QUESTIONS OR CONCERNS ABOUT MY
REFUND FROM THIS MERCHANT?
Please direct all inquiries to the TENNESSEE DIVISION OF CONSUMER AFFAIRS

www.tn.gov/consumer

500 James Robertson Pkwy *
Nashville, TN 37243-0600 G o}fgt‘fﬁsses **
Phone: 615-741-4737 AFFAIRS
Fax: 615: 532-4994

Inside TN: 800-342-8385 DIVISION

Email: Consumer.Affairs@tn.gov

WHERE CAN | LEARN MORE ABOUT THE STATE’S SETTLEMENT WITH THIS
MERCHANT?
Use these links to view the Complaint and the Agreed Final Judgment for this case.

WHERE CAN | LEARN MORE ABOUT PRICE GOUGING?

Visit our FAQ page.


http://www.tn.gov/consumer
mailto:consumer.affairs@tn.gov
http://www.tn.gov/attorneygeneral/cases/pricegouging/BurnettsFuelCenter/BurnettsComplaint.pdf
http://www.tn.gov/attorneygeneral/cases/pricegouging/BurnettsFuelCenter/BurnettsAFJ.pdf
http://www.tn.gov/attorneygeneral/cases/pricegouging/gas/FAQs.pdf

IDENTITY THEFT AND FRAUD REMINDER

Always remember to protect your personal information such as credit card numbers, social
security numbers, and bank account numbers.

You are NOT required to provide any of this information to anyone in order to claim your
refund from these settlements. When providing proof of purchase or filing a complaint, blacken
out any personal information and account numbers from your documents. You need only to
show your full name, address, and the purchase transaction information for the appropriate

store.

Never provide your personal information over the telephone to someone who contacts you.
You will NOT be contacted by the Attorney General’s Office, banks, or merchants regarding

these refunds.

For more information on identity theft and protection visit www.tn.gov/attorneygeneral.



http://www.tn.gov/attorneygeneral

